
Questions & Answers 
You can find answers to the most common season ticket queries in this section. If 
there are any questions you have that are not covered please contact us by calling 
020 8547 3528 or email info@afcwimbledon.co.uk . 

 The following page aim to give guidance on the main features of season tickets 
(“STs”) but do not take the place of the formal Terms and Conditions. In the event 
of any conflict between the two, the Terms and Conditions will take precedence. 

  

DEADLINES & MOVES 

  

Q         What is the deadline for making sure I get the same seat/terrace as 
last year? 

A          To ensure you get the same seat as last year, your application must be 
made by 11.30 am on Sunday 30 April 2017 (i.e. immediately before our last 
home game of the season).  After that date, your space may be allocated to another 
applicant. 

  

Q         I am a current ST holder but I want to move to a different seat or 
terrace.  What should I do? 

A          Apply in the normal way to make sure you don’t lose your current place, but 
state your wishes on the form.  Once all the renewals are dealt with we will then try 
to offer you the move you’ve requested. 

  

Q         I am applying for a more expensive section than the one I currently 
occupy.  What should I pay? 

A          Please pay for the area you are applying for.  If we can’t give you what you 
asked for, we will refund the difference.  Please note that we will bank your payment 
and make a refund later – we don’t hold it until we know the outcome of your 
application. If you currently pay by direct debit your monthly instalments will be 
adjusted if you are successful in your application. 

  

ENTITLEMENT TO ENTRY 

  

Q         Which games does an ST entitle me to attend? 

A          You will be entitled to attend first team home league games, plus any under 
18 league (but not FA youth cup) home games but not cup or play off games. 
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ENTITLEMENT TO REDUCED PRICES 

  

Q         How do I qualify for a reduced price ST? 

A          Reduced price STs are available to: 

Applicants who are 65 or over on 1 August 2017 (‘Concessions’) 

Applicants who are 18 or over and under 21 on 1 August 2017 (‘Young adults’) 

Applicants of any age who will be in full-time education throughout season 2017/18 
(‘Concessions’) 

Applicants who are under 18 on 1 August 2017 (‘Under 18s’) 

  

If you are uncertain about your status, please call us. 

  

As explained later in this document, disabled people will not normally be eligible for 
concession prices. 

  

Q         What evidence will I need to supply if I want a reduced price ST? 

A          The relevant evidence for proof of age is your birth certificate or 
passport.  Once you have provided us with evidence of your age, we should not 
need it again in subsequent years. 

  

Student applicants are required to provide proof of eligibility for reduced prices 
every year.  Students who have been offered a place but have not yet got a formal 
letter from their college may apply for an ST and send the relevant documentation 
later. 

  

TICKET PRIORITIES 

  

Q         Does having an ST guarantee that I will get my usual seat or terrace 
area? 

A          Yes, for all league games.  For FA Cup and play off games it guarantees you 
the same area as usual so long as you apply sufficiently early. The deadline to 
reserve your usual place will be announced at the time.  However, please note that 
for other games we may sell seats on an unallocated basis and general tickets for all 
parts of the home terraces.  

  



Q         Does an ST give me priority for tickets for away games? 

A          If we are asked to sell tickets for an away game, we will try to give ST 
holders priority. But decisions about how tickets are allocated are the home club’s 
responsibility, so we can’t guarantee that you will get a ticket.  Also, please note 
that tickets for play off games may be sold by a third party and we cannot therefore 
guarantee that you will get a ticket. 

  

SEAT AVAILABILITY 

  

Q         Are there any restrictions on where I can apply to sit? 

A          We are not selling STs for Blocks M or S. 

  

Q         Which seats are under cover? 

A          All the seats are designated as being under cover.   In practice, the leading 
edge of the roof is directly above A, the front row, and so this will only give partial 
protection from the rain. 

  

TRANSFERABILITY 

  

Q         Can someone else use my ST if I can’t go to a game? 

A          Yes, you can lend the ticket to a friend for use at a game so long as they are 
eligible for any price concession that applies to you (they can pay for an upgrade if 
necessary).  However, you cannot permanently transfer the ticket to someone else. 

  

SEASON TICKET DESPATCH 

  

Q         When will I get my ST book? 

A          It will be posted to you at least a week before the season starts. You may 
have the opportunity to collect your season ticket prior to a home friendly match, if 
this is possible we will publish details nearer the time. 

  

ONE YEAR SEASON TICKETS (OYSTs) 

  

Q         What prices do disabled people pay? 



A          If you are disabled you should pay the full price that is appropriate to your 
age.  If, however, you need someone to accompany you to enable you to attend, 
then that person will be admitted free. 

  

FIVE-YEAR SEASON TICKETS (FYSTs) 

  

Availability 

  

Q         Can anyone buy a FYST? 

A          Yes.  However, there are special provisions for certain classes of concession 
tickets and for those people who will become 18, 21 or 65 in fewer than 5 years, as 
set out below. 

  

Q         Why is the amount of the optional donation so high? 

A          Some season ticket holders have always given a donation when applying for 
their seat.  We have indicated the amount that would be paid over a period of five 
years if a season ticket was bought annually.  Making a donation is entirely 
optional.  

  

Q         Can I ‘top up’ a FYST to get back to five years? 

A          Yes.  The top up will be calculated based on the current price of a OYST. 
Note that you must top it up to five years – if, for example, you have two years left 
on your FYST you can’t just add one more year. 

  

Q         Can I pay in instalments? 

A          Yes, from this season payment can now be made by monthly direct debit. 
However the “top up” payment must be paid over one year’s instalments. 

  

  

Special circumstances 

  

Q         I am a student.  Can I buy a FYST and what would it cost me? 

A          Yes, you can buy a FYST.  We will require proof that you are a student and 
also how much longer your course runs for.  So, for example, if you have two years 
to go in your course, your FYST would be priced with two years as a concession and 
the remaining three years as full adult price.  If you subsequently extend your 



studies then we will reimburse the difference between the adult price you paid and 
the concession price at the date of application, one season at a time 

  

Q         My child is over 13 on 1 August 2017 so he/she doesn’t qualify for 
an under 18 ticket for all the next five years.  Can I buy him/her a main 
stand FYST and what will it cost? 

A          Yes, you can buy him/her a FYST.  All you need to do is calculate the price 
for the period when your child is under 18 on 1 August and then the appropriate 
price for the remainder. 

  

Q         I will be 65 during the next 5 years.  Can I buy a FYST now? 

A          Yes, the cost will be based on the adult price for the number of years that 
you are still under 65 and concession prices thereafter.  Remember we will need 
proof of age for that discount if we’ve not previously seen it. 

  

Priorities 

  

Q         What special priorities will I get as a FYST holder? 

A          All season ticket holders are treated equally, whether they are annual ST or 
FYST holders. 

  

Seats for FYSTs 

  

Q         Is my specific seat guaranteed for 5 years? 

A          We will only move people if absolutely essential and, at present, we are not 
planning to do so 

  

Q         As a FYST holder, will I get preference in moving to a better seat? 

A          All current season ticket holders get preference for moving seats, ahead of 
new applicants.  FYSTs holders do not get precedence over OYST holders. 

  

Season ticket books 

  

Q         What happens if I lose my book? 

A          We will replace it. There will be an admin charge for doing so. 
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