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BE MATCH
BE MATCH READY!

Make sure you don’t miss a second of the action by reading this guide.

It will help you get in and out of the stadium more easily, and everything 
in between. We want you to enjoy the spectacle while we take care of 
everything else.
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Don’t forget your tickets 
Please remember to print your ticket 
ahead of arriving at the stadium, or 
have it ready to scan on your  
mobile phone.

The Main Ticket Office is located in 
hospitality reception.

The Ticket Collections Office is located 
in hospitality main reception and 
handles ticket collections and customer 
enquiries from 90 minutes prior to 
kick-off (15:45) until 17:15.

Plan your route
The Stadium will be open at 15:15 for 
hospitality guests. Plan your route so 
that you arrive at least 60 minutes 
before kick-off to take advantage of our 
pre-match activities. The fan zone and 
general admission will open at 15:45.

We encourage all fans to arrive by 
public transport, make sure that you 
check the timetables and keep an eye-
out for any possible delays. 

Parking is not available at the stadium. 

Cashless stadium
This is a cashless stadium, so only 
debit/credit card payments will be 
accepted for food and drink inside  
the stadium itself!

Bag policy
AFC Wimbledon welcomes supporters 
bringing a small bag which might contain 
a few snacks and warmer clothing. 
However, just like at an airport, there  
are items that cannot be permitted into 
the stadium for the safety of others. 
Please check-out the prohibited items 
section of this guide before setting-out 
for the  stadium.

Check the weather forecast
Don’t forget that you will be exposed to 
the elements when watching the game. 
So, we suggest you keep a keen eye on 
the weather forecast and be prepared 
to wrap-up warm…but don’t bring an 
umbrella as you won’t be permitted to 
bring one into the stadium.

Choose a designated  
meeting place
It can get busy around the stadium and 
it is very possible that you may lose your 

MATCHDAY CHECKLIST
friends/family at peak times around the 
stadium. Before you enter, choose a 
memorable landmark around the vicinity 
where you can meet-up if your group 
does get broken-up. If in doubt, seek 
the advice of a Steward.
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TRAVELLING TO AFC WIMBLEDON

We strongly 
recommend that 
fans travel by 
public transport 
where possible 
due to lack of 
parking within 
the vicinity of  
the ground.

Earlsfield and 
Haydons Road 
station are the 
closest about a 10 
minute walk away 
from the ground.

Wimbledon 
mainline station 
is a short bus 
journey away. 

493 from 
Wimbledon  
or Tooting  this 
stops outside  
the ground.

Taxi ranks 
can be found 
everywhere 
around the 
local train 
stations and  
taxis can also be 
called through  
mobile apps. 

BY CAR BY TRAIN BY BUS BY CAB
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GETTING AROUND THE STADIUM
There are a host of useful amenities and reference points for you in-and-around the stadium. 
The following highlight just a few which might be of use:
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GATE 6 GATE 5: RY STAND

GATE 2: CAPPAGH STAND

GATE 1: WEST STAND

GATE 4: RY STAND

GATE 3: SOUTH STAND
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GATE 7: NORTH 
STAND (AWAY)

Head to the fanzone via gate 3 
to visit the Continental activity 
stand, see mascots, head to  
the stadium pub and visit the 
food trucks!

WEST STAND  
ENTER BY GATE 1

CAPPAGH STAND  
ENTER BY GATE 2

SOUTH STAND (MAN CITY END)  
ENTER BY GATE 3

RY STAND  
ENTER BY GATES 4 & 5

NORTH STAND (CHELSEA END)  
ENTER BY GATE 7

TO ENTER THE STADIUM
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MATCHDAY KEY TIMINGS

15:15
HOSPITALITY RECEPTION

15:45
THE FAN ZONE OPENS OUTSIDE THE EAST STAND

GA TURNSTILES OPEN 

TEAMS ARRIVE AT THE STADIUM

16:15
TEAM NEWS ANNOUNCED

16:30
WARM UPS BEGIN ON THE PITCH 

17:00
WARM UPS END

17:08
PLAYERS WALK FROM THE TUNNEL AND 
PRESENTATION OF THE OFFICIAL PARTY

17:11
NATIONAL ANTHEM  

17:15
KICK-OFF 

18:00
HALF-TIME 

18:00 
HALF-TIME GIVEAWAY – REMAIN IN YOUR 
SEATS TO SEE IF YOUR SEAT IS A WINNER!

18:15
SECOND HALF BEGINS 

19:00*
FULL-TIME* SUBJECT TO EXTRA TIME  
AND PENALTIES

MEDAL AND TROPHY PRESENTATION 

Make the 
most of 
every 
minute.
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STAY SAFE AT AFC WIMBLEDON
Safety and security of all of visitors to AFC Wimbledon is paramount in ensuring that 
everybody can enjoy matchday. We want everybody to enjoy the game as much as 
possible, but supporters should be mindful and respectful of other supporters sharing 
in the matchday experience too.

Bag searching
To ensure the safety and security of 
all supporters, the club adopts a strict 
search policy at the stadium which may 
cause congestion and long queues at  
the turnstiles.

To ensure that you enter the stadium 
and take your seat in plenty of time for 
kick-off, please get to the stadium as 
early as possible to avoid delays. 

Please remember that stewards are 
there for you, so if you ever need them 
on matchday, you can always approach 
them for help.

Prohibited items
Knives, glass, unopened bottles, 
pyrotechnics, large poles, perfume 
bottles, umbrellas and aerosols are  
not permitted and will be confiscated  
at the turnstiles.

Reporting anti-social 
behaviour
Whilst it is a rare occurrence, there are 
times when the behaviour of other fans 
may be regarded as unacceptable.

AFC Wimbledon and The FA advocate a 
strict policy of zero-tolerance towards 
supporters who act or express racist, 
homophobic or aggressive views 
towards others. 

Should you see or hear any behaviours 
which you believe do not adhere to 
these policies and which we believe 
are unwelcome at AFC Wimbledon, we 
would urge you to text 07881468833 
on matchday so that we are able to act 
accordingly. Your text will be treated in 
the strictest of confidence as we identify 
and deal with the perpetrators.

Safeguard all
The club has a safeguarding policy 
in place which provides advice for 
bringing children and vulnerable adults 
to matches. Please contact the club for 
more information. 

Supporters should also be aware that:

• AFC Wimbledon does allow children 
under 3 years of age at parental 
discretion, however buggies are  
not allowed.

• Children under the age of 14 are  
not permitted into the stadium if  
not escorted by an adult aged 18  
years of age or older
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MATCHDAY FAQS
Q. What is the latest time I 
can get into the ground on  
a matchday?
The majority of turnstiles close 10 
minutes after kick-off. However, a 
number of turnstiles will remain  
open until half-time with a pre-
purchased ticket.

Q. What time do the 
turnstiles open?
GA turnstiles open 90 minutes before 
kick-off – 15:45

If you’re in any of the hospitality areas, 
doors open at 15:15

Q. Can I pay by card inside 
the ground?
Food and drink can be purchased  
using credit/debit card within the 
stadium concourses.

Q. Where can I buy  
a programme from  
on matchday?
The Official match programme can be 
purchased form a number of outlets 
around the stadium.

Q. Are there any pre-match 
events around the ground 
for supporters?
Head to the fan zone outside the East 
stand from 15:45, for some fun activations. 


